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NNEMORANDUM OF UNDERSTANDING

Preamble

T h r o u g h  t h i s  M e m o r a n d u m  o f  U n c l e r s t a n c l i n g , ( h e r e i n a f t e f  r e f e r r e d

t o  a s  t h e  " M O U ' ' )  a m o n g s t  B h i r r a t  l S a n c h a r  N i g a m  t - t d . ,  N e w  D r e l h i ,

M a h a n a g a r  T e l e p h o n e  N i g a m  L t d ,  N l e w  D e l h i ,  a n d  D e p a r t m e n t  o f

I n c o m e  T a x ,  M i n i s t r y  o f  F i n a  " t c e ,  G , c V e r n m e n t  o f  I n d l a  i n t e r r d  t o

d e v e l o p  a  s p e c i a l  r e l a t i o n s h i p  t o  e n a b I e  D r a p a r t m e n t  o f  I n r : o m e  T a x

t o  a v a i l  t h e  v o i c e  a n d  d a t a  c c n r m u n i r : a t i o n s  s e r v i c e , l s  o f  E I S N L  a n d

MTNL  fo r  t he  pu rposes  o f  mee t i ng  t e l e=con rmun i ca t i on  requ i remen ts

o f  Depa r tmen t  o f  I nco rne  Tax  a t  va r i ous  l oca t i ons  ac ross  I nd ia

("Locations") . 
;l ,,
t v '

r, /1
This MOU is entered into on th rs j ' !f,,a,y of lfu&U 1
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A MONIGIiT

Bha ra t  Sancha r  N igam L im i t ed  a  co rn  pany  i nco rpo ra ted  unde r  t he

p rov i s i ons  o f  t he  compan ies  l , c t ,  1g l t 6  and  hav i ng  i t s  r eg i s t e red

o f f i c e  a t  B h a r a t  s a n c h a r  B h a w a n  J i a n  P a t h ,  N e w D e l h i - 1 1 0  0 0 1

(he re i na f t e r  r e f e r r ed  t o ,  as  "BsNL" ,  wh i ch  exp ress i on ,  un l ess

r e p u g n a n t  t o  t h e  c o n t e x t  o r  m e a n i r r g  h r e r e o f ,  s h a l l  i n c l u d e  i t s

successors,  adrn inrs t ra tors  or  permi t ted ass ignees, )  througl ' t  i ts

Chairman and Managing Directc r  or his/her designated representat ive, of

the FIRST PART.

AND

Mahanagar  Te lephone N igam L in r i ted ,  E t  company  incorpora ted

under  the  p rov is ions  o f  the  ( lompan ies  Ac t ,  1956  and  hav ing ,  i t s

reg is tered of f ice at  Jeevan Bharat i ,  Tor , l ter -1 ,  124 Ind i ra  Chowk,  New

D e l h i - 1 1 0  0 0 1  ( h e r e i n a f t e r  r e f e r n e d  t o  a s  " M T N L " ,  w ' h i c h

e x p r e s s i o n ,  u n l e s s  r e p u g n a n i  t o  t h e  c o n t e x t  o r  m e a n i n g l  ,  h e r e o f  ,

sha l l  i n c l ude  i t s  successo rs ,  edm i r r i s t r a t o r s  o r  pe rm i t t ed  ass i gnees )

through i ts  Chai rman and M, lnaging Di rector  or  h is /her  des ignated

representative, of the SECOND PIIRT'.

ANDI

Pres iden t  o f  I n r J i a , (  l \ c t i ng  t h r rugh  t h re  Cha i rman ,  Cen t ra l  Boe r rd  o f

D i rec t  Taxes  unde r  lV l i n i s t r y  o f  F inance ,  Gove rnmen t  o f  I nd ia  and

h a v i n g  i t s  H e a d  o f f i c e  a t  N  r r t h  B l o c k ,  N e w  D e l h i  -  1  1 0  0 0 1 ) ,

he re ina f t e r  r e fe r red  t o  as  " lTD"  (wh i ch  exp ress ion  un less  repugnan t

to  t he  con tex t  o r  n l ean ing  l r e reo f ,  sha l l  i nc l ude  i t s  succes i so rs ,

admin is t ra to rs  o r  permi t ted  as t ; ignees)  o f  tF re  THIRD PART.

' 'BSNL ' "  ' 'MTNL ' '

as  "Par t ies"  and

WHEREAS

.*;r : .  ' - '  ) l , i

hereinaf ter  may col lect iver ly  kre

as " l)arty ".

and  
r r lT 'Dr r

ind iv id ual ly

referred to

, }
it"'"r'

.)
J.
+.

P a g e N u n n b e r - 2 1 2 0

-htu--



A BSNL is  a  s l la te  owned comt)any,  er rgaged in  prov id ing a l l  te lecom

solutions through its networll across the c;ountry (except Mumberi and

Delh i  fo r  vo ice setv tces) .

B.  MTNL  i s  a  i s t a te  owned  conpany ,  engaged  i n  p rov id i ng  da ta  anO

voice serv ices through i ts  t , t lecornmunicat ion network in the c i t ies of

Mumbai  and De lh i .

C  lTD ,  a  depa r r tmen t  unde r  M in i s t r y  o f  F inance ,  Gove rnmen t  o f  I nd ia

a n d  i s  a l r e a d y  a v a i l i n g  V o i c e  s e r \ / i c e s  f r o m  M T N L  a n d  B S N L  a s

part  of  i ts  oPerat ion.

B S N L  a n d  M T N L .  h a v e  r e [ ) r e s e r n t e d  t h a t  t h e y  h i a v e  e r t e r e d  i n t o

back- to-ba ck agreements wi th each other to consol idate thei r

respect ive expert ise in provi< l ing corn p re l^re nsive te lecom rn u n icat ion

serv ices  (a rs  de f ined hereunc le r )  to  the i r  bu lk -user  corpora te

c l i e n t s  b y  e n t e r i n g  i n t o  S e r V  c o  l e v e l  a g r e e m e n t s  w i t h  s u c h

corporate clirents.

BSNL and I / ITNL are desi ro rs of  enhancing and ex; :anding the scope

o f  t h e  t e l e c o m r l u n i c a t i o r r  s e r v i c e s  a l r e a d y  b e i n g  p r o \ / t d e d

b y  t h e m  t o  I T D  b y  d e s  g n a t i n g  I T D  t h e i r  " l P r e m i u m  C ' l i e n t "

a n d  e n t e r i n g  i n t o  a  s e r v i c e  l e v e l  a g r e e m e n t  f o r  p r o ' / i d i n g

comprehens i ve  t e l ecomm Jn i ca r t i on  se rv i ces  a t  va r i oL l s  s t i l t i ons /

off ices of ITD across India.

F .  ITD  has ,  i r r  p r i nc i p l e ,  ag raed  t o  become  a  "P r ,em ium C l i en t "  o f

B S N L  a n d  M T N L  e n t e r  n t o  a  s e r v i c e  l e v e l  a g r e e m e n t  w i t h

BSNL  and  MTN[ -  on  t he  t t ; rms  and  cond i t i ons  se t  f o r t h  i r  t h i s  MOU

fac ts ,

n r u t u a l

D

E

NOW THEREFORE in  recogn i l i on  o f  t hes r :  above  men t i c  ned

BSNL ,  MTNL  ?n rd  ITD  w i t r l aps  t hE l  i r n  cons ide ra t i on  o f  t he
ln I L/'
Y&-=--v4--'-
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c o v e n a n t s  s e t ou t  i n  t h i s  MOU,  t re  f ra r t i es  he reby  ag ree  as  fo l l ows :

1.  Purpose of  th is ;  Memorandum

Th is  MOU i s  i n tended  to  recogn i ze  t he  gene ra l  bas i s  f o r  a  coope ra t t ve

and  co l l abo ra t i ve  wo rk ing  re l a t i c  nsh ip  l ce tween  the  t h ree  Pa r t i es  f o r

the  prov is ion  o f  comprehens iv :  te l r :cc lmmunica t ion  f t rc i l i t i es  a l l  ac ross

lnd  ia

1 . 1  T h e  o b j e c ; t i v e  o f  t h e  F  r o p c S C d  r e l a t i o n s h i p  i s  t o  e n a b l e

B S N L  a n c l  M T N L  t o  p r r v i d e r  l T ' D  t h e  f u l l  g a m u t  o f  t e l e c o m

serv ices  ( to  s ta r t  w i th  vo i :e  and ln te rne t  serv ' i ces)  as  o f fe red  to

the  ca tegory  o f  most  p r : fe r r r :d  c l ien t  and ITD to  i l r i re  these

serv ices  f rom BSNL and MTNIL  on  most  p re fe r red  v r3ndor

( se rv i ce  p rov ide r )  bas i s .  Eac l - r  p ra r t y ,  by  mu tua l  consen t ,  may

i n v o l v e  i n  t h e  c o o p e r a t i v , t  a n < J  c o l l a b o r a t i v e  a c t i o n s ,  a n y  o f  i t s

control led arff i l iates competent in the concerned action.

T h r o u g h  t h i s  M O U ,  B S N L ,  I V T N L  a n d  I I D  i n t e n d  t o  c l e v e l o p  a

spec ia l  re la t ions ,h ip ,  r l ' l hereby  e f fec t i ' ve  te lecom serv ices ,  to  the  r :x ten t

poss ib l e  f r om t ime  to  t ime ,  a re  t  r ov i c l ec l  t o  l ' ID  by  BSNL  ?n r j  MTNL  a t

spec ia l  concess iona l  and compe ' i t i ve  ra tes .

2. Responsibi l i t iers

2 '1  BSNL,  MTI {L  and l l -D  sha l l  be  res ;pons ib le  fo r  th r :  conduct  o f  the i r

ass ig ned responrs ib i l i t ies/  o l l l igatrons

2  2  N e i t h e r  B S N L  n o r  M T N L  n o r  l l l - D  s h a l l  b e  r e s p o n s i b l e  t o  t h e

o t h e r  P a r t i e s  f o r  a n y  l o s s e s  t l ' r a t  t h e y  m a y  s u f f e r  a r i s i n g  , c u t  o f

t h e  u n d e r s t a n c l i n g  H o w e v e r ,  t h e  P a r t i e s  s h a l l  b e  r e s p o n s i b l e

fo r  ensu r i ng  t he i r  r espec t  ve  p re rn i ses ,  equ ipme ,n t  and  pe r$onne l

fo r  any  c la ims r tha t  n lay  a r ise  f rom the  conduct  iand /or

performance of their  op{gtr t ioT ,rrder this MOU

W-aL----
P a g e N u r n b e r - 4 1 2 0
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2 3. ITD hereby agrees to provide the suifficient space along with eler:tricity

connection at the Locations, to enable MTNL/BSNL to instal l  their

equipment or machine ry inr;trument for providing ther

Telecommunication Servicer; to l l tD, inclurl ing at remote locations or inr

prohib i t ive areas.  BSNL /  l /TNL s l ra l l  be responsib le for  obta in ingl

the permi:ssron(s)  etc.  that  f f ray be required for  insta l l ing the,r

necessary  equ ipment  in  a r ry  o f  the  Locat ions .  ITD sha l l  on  i t s  par t ,

provide a l l  required assistancer to BSNL/MTNL in obta in ing such

permission(s) .

2..4.Upon mutual ly agreeable terms erndr condit ions being arr ived at, by thc:

par t ies ,  MTNL and BSNt- ,  lT ' lD  is  to  be  ex tended a  "Premiunt

c l ien t "  s te r tus  fo r  a l l  Te lecomrnun ica t ions  serv ices .  l t  coV€t fs  the

whole garnut of services ranging fromr Data & \/oice S,ervicr:s and

other Teler:om Services as and when required. Ther services would ber

as per the annexure-A.

1l.5.The ITD urrdertakes to ensr re thi l t  only IVITNL and EISNL slral l  hiave ther

r ight  to provide te lecom serv ices for  bui ld ing/areas/s i tes etc.  a l l

over  the r :ountry"  ITD ag'ees to undertake that  no ot l rer  te lecont

opera tor  r ;ha l l  p r rov ide  te lacor r r  Serv ices  fo r  the i r  o rgan iza t ion .  A l l

connect ions present , ly  wo rk ing f  rom ol ther  te lecom operators shal l

be returned/surrendered l ly  lT ' l f  and IVITNL/BSNL shal l  provide the

same faci l i ty to l ' ID

' , 2 . 6 .  l n  t h e  e ' u e n t  I T D  r e q l  u i r e s  S e r v i c e s  o f  n a l u r e  w h i c l ' t

a re  no t  o f f e r red  by  1 / lTN t - /E iSNL ,  ITD  sha l l  be  en t i t l ed  t< l

approach any  o ther  serv ice  prov ider  in  th is  regarC,  fo r  wh ic l r

BSNL or l \ /TNL shal l  have no ob,ject ion whatsoever'

Mr* L/ B SN L'^1i l  
- ' : : : i l i : : ices 

on priori tv basis

RV-=-

P a g g N u m b e r - 5 1 2 0
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t o  ITD  w i t l r  a l l  r easonab le  e f f o r t s .  ITD  has  ag reed  t o  p rocu re

5 1 0 0 0  m o b i l e  c o n n e c t i o n s ,  2 2 ' - 0 0 0  l a n d l i n e  c o n n e c t i o n s .  8 0 0 0

3G da ta -c i e rds  w i t h  5  G l l  dowr r l oad /up load  pe r  mon th .  1000

B l a c k  b e r r r l  h a n d s e t s  f o r  n t e r n e t  c o n n e c t i v i t y , 5 0 0 0  B r o a d b a n d

c o n n e c t i o n s .  T h e  t a r i f f  p l a n  m e n t i o n e d  i n  A n n e x u r e - C  s h a l l  b e

app l i cab le .  Towards  f i xed  m ,cn ' l l r l y  cha rges  ITD  sha l l  make

a n n u a l  p a l r m e n t  o f  R s  4 0  C r o r e  d i v i d e d  i n t o  t w o  i n s t a l l m e n t s  t o

M T N L / B S N I L .  F i r s t  i n s t a l l r n e n t  o f  R s . 2 0  C r o r e  s h a l l  b e  p a i d  b y

2 S t h  J u l y .  
- f h e  

s e c o n d  i n s l a l l m e n t  s h a l l  b e  p a i d  b y  2 5 ' n  J a r r u a r y

o f  same  f i nanc ia l  yea r  Da te r  o f  e f f ec t  f o r  l umpsum pay 'men t

s h a l l  b e  5 t h  N  o v ,  2 0 1 0

2  B  A  on re t ime  paymen :  o f  Rs ;  5  8  C ro re  (Sub jec t  t o  e t c tua l

Marke t  p r i ce  p reva i l i ng )  r ; ha l l  be ,  made  by  l l -D  f o r  pu rchase  o f

Da ta  ca rds ;  and  B lackbe r r  /  hands ;e t s  t o  BSNL , /MTNL .

2  g  C h a r g e s  b e y o n d  f r e  e  u s a g e  a s  p e r  A n n e x u r e - 0  s h i a l l  b e

payab le  b , y  i nc l i v i dua l  c f f i ce r  o r  l l -D  on  beha l f  o f  o f f i ce r ,

MTNL /BSNL  sha l l  l r ave  t l r e  r i gh t  t o  d l sconnec t  t he  S ra rv i ces  f o r

tha t  ind iv idua l  o f f i cer  in  case o f  nonpayment  o f  b i l l s  as  per

Telegraph Act  18t i5 and an),  other  Acts appl icable but  th is

d i s c o n n e c t i o n  w i l l  h a v e  n  r  e f f e c t  o n  l u m p - s u m  p a y m e n t  p a y a b l e

t o  B S N L  /  M T N L . .

2 . 1 0  I T D  s h a l l  b e  r e s l ) o n s i b l e  f o r  i s s u i n g  i n s t r u c t i o n s  t o

B S N L / M T N L  f o r  p r o v i s i o r r  o f  ( l o n n e c t r o n s ,  m i g r a t i o n  o f  e r : i s t i n g

t e l e p h o n e  a n d  B r o a d b a r r d  t o  n e w  t a r i f f - p l a n  a s  p e r  c l a u s e

n u m b e r  2 . 7  o f  t h i s  M O U  T h e r e  w i l l  l o e  n o  r e d u c t i o n  i n  a g r e e d

t w o  h a l f - y e a r l y  p a y m e n t s ,  i n  c a s i e  I T D  d o  n o t  c o n s u m e  t h e  f u l l

quan t i t y  o f  se rv i ces

2 . 1 1  H o w e v e r ,  e v e n  t h c  u g h  I T D  s h a l l

f i n a n c i a l  y e a r  2 0 1  0 - 1 1  o n  p r o p r o r t i o n a t e

excess  paymen t  ( i 1 ' any ) ; {  seco t f  i ns ta

U:L--1Mz'-
I \ \ l

m a k e  p a y m e n t

b a s i s .  E I S N L  s h a l l

l lmen t  on  p ro - ra ta

Page Nunrber
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fo r  each co ,nnec t ion  fo r  per iod  f ro rnr  S th  Nov,  201 0  to  t l ^ re  da te  on

wh ich  t he  connec t i on  i s ; l c t ua r l l y  p ro ! / i ded  o r  r n i g ra te rd  t o  new

ta r i f f  p l an  [ ) r ov ided  i ns t ruc t i ons  f c l r  wh l r ch  connec t i ons  i ssue ld  by

ITD  on  o r  be fo re  s th  Nov  201Ct .  l l oweve r ,  ITD  sha l l  c ' r cn t i nue  t o

pay  t he  b i l l s  o f  ex i s t i ng  co rnec t i ons  as  pe r  p re -m ig ra t i on  t a r r f f s  i f

se rv i ces  a re  a l r eady  h i r ed  f r om BSNL /MTNL .

2 1 2 Any  i nd i v i dua l  o f f i ce r / o f f i c i a l  o f  ITD  may  subsc r i be  add -on

se rv i ce / s  o r  f u tu re  se rv i ce / s  (excep t  ISD  and  I n l e rna t i ona l

Roaming  se rv i ces .  Fo r  ISD  se rv i r : es ,  spec i f i c  i ns t ruc t i ons  a  re  t o

be issuerJ  by  noda l  o f f  cer  o r  o f f i c r : r  no t  be low th re  rank  o f

C o m m i s s i o n e r  I n c o m e  T a x  o f  t h e  a r e a  t o  B S N L / M T N L )  o f

BSNL/MTN, IL  a t  s tandard  ra tes  o f  BS]NL/MTNL-  o r  a t  ra tL 's  as

nego t i a ted  by  ITD  o r  c the rvv i se  i ssued  bv  BSNL /MTNL  fo r

emp loyees '  o f  l TD .  Fo r  nego t i a ted  ra tes  f o r  t hese  ac ld -on

se rv i ce (s )  spec i f i c  adde  ndu rn  sha l l  be  s i gned  by  bo t l t  t he

pa r t i es .  l - l oweve r ,  payn ten t  sha l l  be  made  by  i nd i ' r i dua l

o f f i cer /o f f i c ia l  fo r  any  such ac ld -on  serv ice / rs  sub lscr ib r :d  in

h i s /he r  pe rsona l  capac i t y

213 Some of the sal ient fe:atur€)s of the proposed SLA (l ' rnnexure-B)

are as undelr.

Response  t o  se rv i ce  ca  l l s  wou ld  be  l ogged  as  f o r  i t  P re ,m ium

Cl ient  and senr iced through a s ingle Window Conrcept ,

i  i  Esca la t ion  mat r ix  wor r  ld  be  pro  v ided fo  r  ser ! ' i c ing  ITD

requiremrents in case of  t le lay.

Mon th l y  pe r fo rmance  re  po r t s ;  o f  Ne two rks  wo ru ld  be  sha red  on

month ly  basis and revieu,ed per quarter

1 i l .

t v . Spec ia l  p r i c i ng / ra tes  h  as  b r3e  r  ex tended  as  pe r  Annexu re -C .

During the currenc;y of this agr(3ernent benefi t  of tari f f  recluct ion over

a period of t ime ( i f  any) rvi l l  be^ passecl on to ITD New services or'  ,h ,A'
U#-4 lw.-  PaoeNunrber-  7 lzo
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V .

v t .

future sen,ices may be ad Jed undler this MoU at any time as per

mutually agreed terms and conclit ions and specif ic addendum shall

be signed by both the Partie ,s.

Status of Premium Client fcr any class of Service(s).

No security deposit to be providerd by lTD.

Fast track approach f cr reallization of demand for any

Telecom mru n ication Servicer(s).

MTNL wil l  raise their port icn of the bi l ls and senrl i t  to Nodal ofTicer,

DGM F O/o CGM NTR, \odal off icer for bi l l ing and accoulrt ing.

BSNL would raise their tr i l ls ancl send both the bi l ls, after due

checking for real izing central ized payment front ITD against f ixed

charges on behalf of both BSNL iand 1\4TNL. ITD while payinlg wil l

issue two cheques, one for BSt\lL iand tfre other for MTNL. and send

it to the Nodal c)ff icer DGI\ l  F NTR, BSNL. The combined paynnents

per annunr wil l  be Rs 40 crlre (1-ar:es Extra). The IVITNL c;heque wil l

be handed over to MTNL by the BSiNL.

v i l .

v i i i .

The above  fea tu res  rn r i l l  be  e r tended  by  BSNL /MTNL vv i th in  the

f ramework of regulations of Gc vernrnent of India/Telecom lRegu latory

Authority of lndia.

3. Status of MOU

3.1  .  Th i s  MOU i s  i n tended  to  reco rd  mu tua l  unde rs ; t and ings  o f  t he
Part ies hereto. as on the dirte helre,cf.

3 . 2 . T h i s  M O U  w o u l d  b e  s u b j e c t  t o  a n c l  g o v e r n e l d  b y  t h e  l a w s
(and  such  ru l es  &  r egu la t i ons )  o f  t he  Repub l i c  o f  I nd i a  as  may
be appl icable dur ing the t€ ,nure of ' th is  lv lOU.

3 . 3 . T o  d i s c h a r g e  t h e  r e s p c  n s i b i l i t i e s  o f  e a c h  o f  t h e  P a r t i e s ,
and/or  when s ,pec i f i c  ob l iger t ions  c ) r  f inanc i ia l  con tmi tn ten ts
appear  necessary  to  the  F 'a r t ies ,  the  Par t ies  by  mutue l l  consent
sha l l  en te r  d i r ec t l y  ( o r  t r r ough  t he  conce rne rJ  a f f i l i a t e ) ,  i n to
s p e c i f i c  e t g r e e m e n t ( s )  d e f i n i n g  i n  d e t a i l  l l h e  r e s p e r o t i v e
ob l iga t ions  and  comnt 'nen t rTo f  ear ;h  o f  the  Par t ie rs ,  and  in

lk--/v'-"--
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p a r t i c u l a r ,  t h e  P r o g r a m
execut ion.

4. Val idi ty

c, f  work and f inancia l  condi t ions of  i ts

4 1 . T h e  M O U  w i l l  b e  e f f e c t i v e  f o r  a n  i n r t i a l  p e r i o d  o f  T E N  y e a r s

f rom the  da te  o f  s i gn ing  o f  a l l  Pa r t i es .  Th ree  rnon ths  p r r i o r  t o  t he

exp i r y  o f  t he  sa id  TEN \ / ea r  t e rm ,  t he  Pa r t i es  sha l l  mee t  t o

dec ide  on  renewa l  o f  t h i s  MOU l f  i t  i s  ag ree rd  upon  fo r  f r r r t he r

renewal ,  th ren  a  spec i f i c  a r jdendurn  sha l l  be  s ig r red  by  the l  Par t ies ,

5.  Amendment

5  1  T h  i s  M O U  m a y  b e  a m e r r d e d

Par t ies ;  b r " r t  suc ;h  amendrnent

agreement then in force.

6.  Terminat ion

7  . 1  l n  t h e  e v e n t  o f  a n y

f rom or  connec; ted

sha l l  be  re fe r red  by

Arb i t ra to rs  in  the

u p o n  t h e  m u t u a l  c o n s e n t  o f  a l l

shal l  ha 've no impact  on any speci f ic

6 . ' 1  T h i s  M O L ,  r r d y r  b e  t e r n r i n a t e d  b y  B r ' r !  o f  t f r r e  P a r t i e s  u p o n

p r o v i d  i n g  a  p r i o r  w r i t t e  r  n o t i c e  o f  t h r e e  m o n t h s .  T h e  M O U

s h a l l  a l s o  t e r m i n a t e  a u t c  m a t i c a l l y  u p o n  t h e  b a n k r u p ' 1 6 y  o f  a n y

of  the  Par t ies  o , r  in  the  ervent  o f  fo rc ;e  majeure ,  p ro f r ib i t in rg  the

continuity of the l \4OU

6 . 2 . T h e  e x p i r y  o r  t e r r m i n a t i o r r  o f  t h i s ;  M O I t J  s h a l l  h a r v e  n o  i m p e t c t  o n

any  spec i f i c  agreement  then in  fo rce ,  wh ich  sha l l  con t inue upr  to  i t s

normal  expiry.

7. Arbitrat ion

d i s p t r t e  o r  c l i f f e r € ) n c e  r e l a t i n g  t o ;  o r  a r i s i n g

wi th  th is  MOU,  r ;uch  d ispute  or  d i f fe r rence

any par ty  to  the  arb i t ra t i rcn  o f  one o f  the

Depe r tment  o f  Pub l ic  Enterpr is , ;es  1 lo  be

't
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nominated  by  the  secre tary  to  the  (3overnrnent  o f  In rJ ia ,  In -charge o f

B u r e a u  o f  p u b r i c  E i n t e r p r i s e s .  T h e  A r b i t r a t i o n  a n d  c ' n c i l i a t i o n

Act ,  1996 sha i l  no t  be  ap l ) r i cabre  to  the  Arb i t r i r t ion  under  th is

c rause .  The  award  o f  t he  A rb i t r e r t o r  sha i l  be  b ind ing  upo .  t he

P a r t i e s  t o  t h e  d i s p u t e ,  p r o \ i d e d ,  h o w e v e r ,  a n y  p a r t y  a g g r i e v e d

by such awar rJ  may,  make a  fu r ther  re fe rence fo r  se t t ing l  as ide  on

revision of award to the Law secrr:tary, Department of Lergal A'f fairs'

Ministry of Law and Justice, G,)vernmelnt of India. UpOn sucl 'r  reference,

the d ispute shal l  be decided by i l re Law secretany or  the specia l

secretary/  Add i t ional  Secretary,  when s;o author ized b ' ry  the Law

secretary,  whose decis ion shal l  b ind the Part ies f inal ly '  and

concrusivery. The perrt ies in the disputes wii l  share e,qual ly the cost of

arbitration or as intimated by the r Arbitrator'

7 .2.The MOU shal l  be subjecl  to

However, any disPute relate rd to

jurisdlction of relertecl SSA/C ircle

exc;lusiver jurisdiction of t 'felhi Courts

individual telephonel shal l  l :e sulblect tcr

of USNL/MTNL

g. FORCE MAJEURE - l f  at any t irrre, during the continurance of thirs

MOU, the perf 'ormance in whol,:  or in part,by either party, of any obrl igation

under this is preverrted or delayerd, b)/ regircn of war, or hos,i t i l i ty, acts Of

public enemy crvic colnmotio r,  r ;alcotage, Act of State or direct ion frorn

Statutory Authority, explosion, epidernic, quarantine restr ic[ ions, str ikes

and lockouts, f i re, f loods, natural r:alanri t ies or any act of GOD (hereinafterr

referred to as event) provlded notic;e of hatrlpenings of any sluch ravent iS

given by the affected party to ther othelr,  within 21 calendar days from the

date of occurrence thereof, ne therr glarty sherl l ,  by reas0n of sr:ch event, be

entii led to terminate the MOU, nor r;herll eitl"rer party have an\/ suclr claimrs

for damages againr;t tlre other, in res;pect of such non - P€rt1ot,. ' ' ,ance or

delay in performance. Provide d servic;e uncler the MCrU shall  be resurnerd

as soon as practicarble after rr' lf l eventcornres to an end or cease to exis['

,k l---AQ-"-"- _;,
9.  conf ident ia l i ty  
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g .1 .A l l  pa r t i e r s  acknow ledge  the  con f i den t i a l i t y  o f  a l l  i r r f o rma t i on ,

which mal/,  be transferrec betvreern the Part ies from t ime to t ime as

be ing  essent ia l  t< l  th is  MOLI .  The Par t ies  agree no t  to  d isc lose  the

sa id /a l l  con f idenr t ia l  in fo r rna t ion  to  any  th i rd  par ty  u rha tsoever .

However ,  each o f  the  F 'a r t ies  sha l l  be  f ree  to  d isc loser  such

informatiorr as is part of the Public domain at the t ime of disclosure, or

required to be disclosed b) 'off ic, ial  authorit ies in accordance l tr i th the

appl icable law.

9.2.The oblrgart ions rcf al l  the l)art ies

continue to apply, not withslanding

As witnessed by thre hand of dul 'Y

Part ies, as of the date hereunder:

Authol'ized S itr nato rv

as herein abc,ve in clause 9, shal l

l lermination of this MOLII

author ized represental lve of  the

For and on behal f  of  the For and o

Bhar:rt San char Nigam Limited M ahanage r'

t

Signature
, '  f i

- br ,hA*
- ! r r \ X . - - \ \ +

,Lll.rv'- - 
\ x \'t- .:\ 1i>

S igpature

N anre H ,  L ,  P A U I
N arne

Desisration c E g-*,(^rql Desiqration c

Date oj+\ t"tortr*.20 l Date a

In the p*r"n""  of In t l1e

S ignature t ^ i  - .  /  \

ft:6rVU,
S ippature

Name S .  K .  S E T H N ame
,

Desigration*-. Gr eP- E.-t ) Desistation

,-\ 
I

n berhLalf 'of the

Ielephone Nigam

inr i ted

I '

/zr' | ./"1./,_

/ ,

For at:

De part

----T

S ignature I

nd on  beha l f  o f  the

menl of Income I'a

iT=-- /:'
W?i----47'q--'-
N V

R. SA,\ n L
N eune r\ K' 51 t-l I i r:'l

;-\-- ---- .
C iT i,C .J ,; ), rt l i ,

c'9-c,3-Ji!nl]t-"---

t', P. 9.ec'u t f +Ul Desisnation

1*  c3 -  ) -o t  I Date

p l€s t :nce  o f In the prcsen{Je of

-- 

/ 
-'---

" (.--a :':=

T-^ s4 
" 

-_-

A.Ltl ( rr (or;;il,),

S ilgnatr"rre

Nar le

t t  t i ,  /  t t  l : . \
,  !  ,  I  t  t '

Desilqnation
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An rtexu l'e-,4

Voice Services frorm BSNL

Uasic land Line & l ] roaclband ser i  ices.

GSM Mobi le  serv ices (2 l i  &  i ( i ) .

ln lernet Data Cards; (CD V.\"2( i" .1( i )

Prefbrred val ue aclclecJ sc- rl' i ces.

5 WiMax Serv' ices.

L

a

l,
q l

!ir'
4 .

---z---z()w---,-
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' * ,  . t  , \ ' ' * ', ' \ " "

Page Numloer  -  12  |  20



Part-1- Service level

ANNEXURE.B

Agreenrent for Landline/Basic Services

Availabi l i ty of Services

Dur ing the p,spiod of  SLA the BSNL shal l  ensure proper funct ioning of

Landl ine connect ions and keep an upt ime of  99% {ninety n ine
percent).

Upt ime is  def ined as fo l lows

Upt ime ( in ozt ,  )  =Total  number of  hours in the year -  Tota l  Downt ime( in
hou rs )  *100

Tota No of l lours in the Yr:ar

For the purpose of measu rement, "downtime" or "fault  duriat ion"
const i tutes any per iod of  t i rne dur ingl  which the Lerndl ine connect ion is
not  useable for  voice cal ls  C;auses of  downt ime inc lude

* Landl ine connect ion eq l ipment fa i lures,  suppl ied by '  BSI\L to
DEPARI-MENI-  OF INCOME TA)I

*  L ine Outage (at  BSNL en J onlY)
* Power outages ( in BSNL.)
*  Human er ro r  ( in  BSNL)
* Process fa i lure ( in  BSNL)
* Local  loop fa i lure in cables
* Cable fault  in t l re network

Downt ime elnds upon the succes;sfu l  voice comrnunicat ion using the
te lephone at  the lerst  point  upto wl ' r ich BSNL wir ing is  used.

2.  Determinat ion of  Faul t  Durat ion

2. .1 Faul t  of  durat ion upto th i r ty  minutes ( respronse t i r rne)  at  a st retc l t  shal l
be excluded from fault  c urat ion for the purpose of calct. t lat ing
avai labi l i ty  (  upt ime )  of  the l i rndl ine c;onnect ion

2.2 Any faul t  durat ion ( ' i  e .  dowrr t ime) s l ra l l  be calculated af ter  subtract ing
th i r ty  minutes.  In case of  mul t ip ler  dockets in a calerndar day only the
docket  wi th the largest  tenar cy shal l  qual i fy  for  SLA

2 .3 .  DEPARTMENT OF  INCOIV IE - IAX  w i l l  ensu re  round  the  c l ock
avai labi l i ty  of  s ter f f  who are carpable c, f  deal ing wi th the letndl ine
connect ion.  The per iod in which DEPAIRTMENT ( fF INCOME: TAX
premises is found closed or no straff  is avai lable when BSNL staff visi ts
the premises for  t r :s t ing or  want  to te ls t  the l ine f rom BSNL locat ion,  wi l l
be excludecl from fault  duration

h t  / , 1qff--4v'"--- , i,I  t \  |
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Page  Number  -  13  |  20
, ' \

) t \  ,  , t ) r - - '

1 1

1 2



2 4

2 5

3.2

3 .3

4 2

'i\ ' '\v'i't'' '

3

3 1

4

4 1

DEPARTMENT CF tNCOt\lE l 'A)( shi l l l  provide al l  necessary

assrstance and access to i t ;  faci l i t i ,es for preventiv 'e and corrective

maintenance to BSNL staff al l  the t imtl

ln addit ion to the above fol lowing shal l  be excluded from fault  duration"

1 )  Unavai labi l i ty  c f  l ine due to Frorarer  fa i lure at  DEPARTMEN T OF

INCOME TAX ernd
Z)  Unava i lab i l i t y  o f  l ine  due 1 t r  m ishar rd l ing  o f  BSNL equ ipmi :n t  (E :PBT)

or any cables' attachec to equipment at DE::PARTI\4ENT OF
INCOME TAX end

3) Unavai labi l i ty  of  l ine du, :  to DEPARTMENT CrF INCOME TAX

equipmenUnetvrork at eit l ' rer end of the l l ine.
4) Unavailabi l i ty of l ine due to t lre faults; in the outdoor network of

BSNL by th i rd Part ies
5)  Unavai labi l i ty  of  l ine due tc  forc;e rnaJeure
6i  Complaints booked betweren 180( l  hrs and 1000 hrs i f  c ;ofTlp l ,3 int  is

booked after 1f]00 hrs
7)  Any faul t  bookr:d dur ing 'he Nat i rcnal  l - ' lo l idays i .e 26tn,cf  January,

15th of Ar-rg. and 2no of Oc;lober.
B) Rent free standby WLL Corrnections shal l  bel provided to al l

important  DEPARTMENI OF lNrSOME TAX nunnbers i ls  per  thei r
request Charges wil l  be l :vied orr the Ltsage of these telephorles

Procedure of  Faul t  Bookin( f .

DEPARTME:NT CF INCOM= TAX shal l  book the faul t  on ass; igned
number on ' ' "2198" (Date anC t imt: of booking of fault  shal l  be tal ' ien as

reference for the p,urpose of :alculat ion of duration of non-a'vai labri l i ty of
l ine )  Designated account  manager of  BS;NL should a lso kre inf rcrmed
through a mobi le rnessage/cr lmmunir :at ion

Status/fault  report generateC by BISNL FRS network (to the extent
provided by the system) shal l  be taken as reference in s i tu iat ion where
there is  ambigui ty  about  the iming and nature of  faul t

Normal ly  a faul t  docket  numker shal l  be prov ' ided to DEPARTMEIIT OF
INCOME Tl\X frorn BSNL or bool ' i inq of fault

Restoration of Faults.

On receipt of complaint, BSI' lL sh,al l  make i ts best efforts to local ize the
faul t  and restore the same at  the ear l iest  Suppor l  for  enabl ing test ing
of  the l ine et t  any hour of  thr :  day may be provided by DEPARTMENT
OF INCOME TAX

In case DEPARTMENT CrF INICOME TAX is  unable to prrovide
necessary faci l i t ies, BSNL u i l l  tes;t t l re l ine on i ts own to the best point
feasible ?hrj  clear the fault  dockret after rect i f icat ion of t l ' re fault  and
int imate sarne to the cygtonrer.^Liner shal l  be presurned to be re,stored

/ u l l  Dyjil__- --^Ui,---- \
AlV 

-v 
PlOe Numtrer - 14 | 20tL.

f



when BSNI-  has tested threr  l ine arrd c le lared the faul t  docket  af ter

f ind ing  tha t  the  l ine  is  c ; rpab le  o f  work ing  proper ly .  The fau l t

dura t ion  sha l l  be  accounter l  fo r  ac 'cord ing ly '

4 .J  Fau l t  bookr=d sh i l l l  be  res l l t red  by  nex t  day  except  fo r l :ab le  fau l t .

BSNL wil l  rnake r:f forts to rect i fy the booked faults in < i i '14 hr:;

5.  S LA rebaters:

5 .1  l f  the  up t ime fo r  the  a l )p l i cab le  mc ln th  i s  be low 1 :he  up t ime

guaranteec l  as  per  c laur ;e  1 .1  above,  then e i ther  one ' c f  the

fo l l ow ing  w i l l  be  aPP l i cab le :

a )  For  e ' . re ry  t  hour  in  -sxce t is  o f  con t inuous  6  h rs  i so la t ion ,  a

rebatel  of  2) .o/o renta l  of  par t icu lar  landl ine connect ion pel

mont l ' r .

For  th is  p rJ rpos( :  the  nun 'ber  o f  days  in  a  month  is  t ; iaken as  3Ct

lead ing  to  a  to ta l  dura t ion  o f  7 iL0  hours  per  month .  Ther  rebate  w i l l

be  g iven on ly  fo r  the  Spec;  f i c  fau l ty  lanr l l ine  number .

5 .2  The max imum re lba te  sha l l  be  l im i ted  to  5o /o  o f  the  ren ter l  o f  the  l iner
per month.  The renta l  for  :he purpose r t f  rebate on acc()unt  of  SLl t

sha l l  be  R :s  180 / -  pe r  conn rec t i oh  pe  r  mon th '

5 .3  Amount  o f  the  r r :ba te  sha l l  be  ad jus tec l  a t  the  end o f  the  year .  Th t>

rebate  sh ;a l l  be  gran ted  on ly  on  the  bas is  o f  non-a \ /a i labr i l i t y  o f

l and l i ne  t e l ePhone  as  Pe r  above .

5 .4  Fau l t  dur i l t ion  /  inc iden,c ;e  w i l l  no t  be  counted  i f  occur rence I
pend ing  /  de lay  is  on  DE ' ]ARTMENT OF INCOIVIE TAX par t  suc l r
as  DEPAFRTMEINT OF INICOME TAX's  own ins t run ten t ,  p remisers

wi r ing ,  PC' .  Modef f i ,  EPAEiX,  p renn ises  c losed e t r : '

5 .5  Contac t  l i : s t  o f  e r l l  opera t i r>na l  &  r ;en io r r  o f f i cers 'wou ld  be  prov ider l

to  DEPAR:TMENT OF INCOME Tt \X  fo r  esca la t ion  as  per

need/ req  u  i rements .

5 . 6

5 . 7

The Starrc lard of  Serv ice lv i l l  be mainta inred as per TRA,I
G u i d e l i n e s ,

The in i t i a l
ag reement
period ther

per iod  o f  3  n ton thrs  f rom the  da te  o f  s ign ing  o f  th is
wi l l  be t reater :  as a S;LA Prove- in perr iod and af ter  thet t

provis ions of  - { i  LA w' i l l  actuar l ly  come into force.
fr,' ztwJ"--tM*.="
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?Zrta, Service Lerrel Aqreement llrr GSiMrr Wireless Services

1 Avai labi l i ty of  Services

1.1 During the per iod of Servic;e Lervel  Agreement (SLA), EI iSNL shal l
ensure proprar func;tioning of GSM connections for an uptinne of more
than 99% (Ninety l ' , l ine per cent) on a vearl 'y basts.

Upt ime is  def ined as below:

upt ime ( in %) = Total  rno.  of  Hours in ther  year -  complete orqanizar t ional

lso lat ion ( in hours)  -10C1
-fota l  

no.  of  Hours in the Year.

1.2 For the purpose of  measurentent ,  "downt ime" const i tutes any per iod of

t ime during rruhich the GSM c;onner:t ion doels not supprort voir:e-to-voice
communication for the whole ( lrganization. Causes of dor,nrnt ime
inc lude

* Network equipment (BTS, BSC, IVISC etc) fai lure,s, rnaintainr:d by

BSN L
* Network Outage (at  BSNL erd onlY)
*  Power outages ( in BSNL)
* Human error  ( in  BISN[-)
* Process fai lr"rre ( in BSNL)

Downt ime ends upon t f re succesr; fu l  network r is ignal)  t ransmission € ls per
prescribed test ing proceclure of BSIJL

2.  Determinat ion of  Faul t  Durr t ion

2.1 Faul t  of  durrat ion up to 15 minutes,  ( r ,esponrse t ime) at  a st retch shal l  be
excluded from far-r l t  clurat ion for the purp()se of cak:;ulat ing avai labi l i ty
(upt ime) of  the GS;M PeP11s6,1ion

2.2 Any faul t  durat ion ( i .e .  dowr t ime) shal l  be calculated af ter  subtract ing
15  m inu tes

2.3 DEPARTMENT t fF INCOME TAX shal l  provi< ie a l l  necr3ssary
assistance and access to ts faci l i t ies for preventr ive ancl corrective
maintenance to BiSNt- staff  a l l  the t ime.

2.4 ln addi t ion to the i lbove,  support  s ;erv ices wi l l  be provided f r : r  Indiv idual
connections subject to exclut ; ion of t l re fol lowing:

( i)  Unavailabi l i ty rrf  networkr due to DEPI\RTMENT OF lNl lOMlE TAX
faulty handset or loss/darnaged SilM/ s'witched oft mobiler

( i i )  Unavailabi l i ty of network Cue t, l  force nrajeure.
( i i i )  Complaints bookerd bet \ i1 leen' l  BCt0 hrs and'1000 hrs,  i f  complaint  is

booked after 1800 hrs
i r L' t ' '
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( iv) Any complaint/ service rer: uest booked during tfre Nationir l  Holtdays
i.e 26th o1i Januitry, '1 5th o1' Augurst and 2nd of October'

Procedure of Service Requtlst Brcoking

DEPARTMENT OF INCOME TA)( shal l  send writ ten service request
d i rect ly  or  through emai l  to c les ignatecJ BSNL Serv ' ice Centre for  GSM
service and BSNL wi l l  put  t t r rough the serv ice l \  oopy o1' the same
shal l  be g iven to designated ztccount  manager of  BSNL

Contact l ist,cf al l  operational staff  & senior off icers would b,e prc,vided

for escalat ion as per DEPARTI/IENT OF INCOME 
.l-A,l(  

needs I

requirements.
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4. Execution of Senrice Requt:st
41 On receipt cl f  sper: i f ic servic: request, B$NL wil l  ex:ecute the sr3ryice
reques;t on priori ty.
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SLA rebates:

l f  the uptime for the
a s  p e r  c l a u s e  1 . 1
app l icab le .

a) For evetry
rebate of
month

applicaLrle month is brelow the r.rpt ime l luararnteed
above,  :hen ei ther  one of  the fo l lowing ur i l l  be

t hour n exces;s of r:ontinuous 6 hrs isolat ion, a
zoh rcnta l  of  prar t icu lar  mobi le connect icn per

For th is  purpose t l re number of  days in a rnonth is  tetken as 30 le lading
to a total duration of 1'20 hours per mronth The rebatt l  wi l l  be given only
for  the speci f ic  faul ty  mobi le rumber

The maximum rebate shal l  l te l i rnite,d to l loub of the rental of the GSM
per month The rerntal for the purpose of rebate on account clf  SLI\ shal l
be Rs 180/-  per  connect ion per month

Amount of  the rebate shal l  br :  adj r rs tet l  on annual  basis

Free cal ls are also to be reduced proport ionately equivarlent to the
amount for  which rent  rebate is  g iverr  in  a l l  p lans

Contact l ist of al l  operatiorr al & senior off icers would be provided to
DEPARTM ENT OF: INC OM E TAX for esc;alat ion as per
need/req u irement:s.

The Standard of  lserv ice wi l  be nrainta inerd as per TRAI Guidel i r res
The init ial  periocl of 3 months from the date of signing of

agreement wil l  be treated ar: a SLA Prove-in period alrd after
th is
that

\
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Note:

'1 .  Al l  charges are in Indian Ru[)ees

2. Charges are exclusive of Terxes 
- l laxes 

as applicabler shal l  kre extra

:3. Al l  the connections would )e provided krarrerl  lSDt and inrterniet ional

roaming.  However,  l lSD ancl /or  in ternat ional  roaming;  may l le  prr :v ided

on any connection provis; oned unrder this agreement on truri t ten

request from nodarl off ic:r or off icer not below the rank of

commissioner income Tax i ' r  the area where r: f f icer/off icial is posted

Also f ree MCUs/ l \4 in shal l  n , : , t  be adjusted against  ISD usage
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Fixed Monthly Charges are to ce parid by ITD central ly at Delhi in lump

s;um in tr,vo instalments in a y€ ar by 25th July and 25th January in erach

financial year as per letter nunrber I=TS;(R)-t137246120'10-Com (Coord.)

DT datecl 26tf '  Aug ,2010"

Charges beyond free usage ers above shal l  be payable by individual

officer or ITD on beherlf of officer In case no payment is rnade, the

r;ervices will be disconrnectecl for the s;aid number, but it will have no

effect on lump-sum payment payable tcl  BSI{L / MTNL

F,er MCU pulse rates ilre sub ect to change without arny notlce a1, the

<liscretion of BSNL. / MTNL. Nornnall 'y therse rates itre aviti lable on

ruebsite. Currently pulrse rates; for l iandl ines applicable in BSNL l icr;nse

irreas are as under:
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